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Section - A (10 x 2 = 20 Marks)
I. Answer All the Questions.
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Section - B (5 x 5 = 25 Marks)
Il. Answer all the questions:
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Section C
IT1. Translate and Explain in detail any Three of the following Ahadith
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ISLAMIAH COLLEGE (AUTONOMOUS)VANIYAMBADI

CIATEST Il - MAR-2020
TIME:-3HRS MAX.MARKS:- 75
CLASS:ALL FIRST YEAR SUB: ENVIRONMENTAL STUDIES
SECTION A (75 X 1 = 75 Marks)
ANSWER ALL QUESTIONS

1. The process by which fertile land becomes desert is known as
a) fertile land b) desertification c) agricultural land d) all the above
2. Increase in the number of individuals is called
a) population b) economical growth c) agricultural land d) all the above
3. India is rich in which provides various resources of people.
a) mankind b) intellectual property c¢) biodiversity d) values
4. Destruction of overuse of energy resources and environmental pollution are responsiblefor
loss of a large number of life forms.
a) health b) management c) habitat d) future
5. Forest are homes for a large number of
a) litter b) factories c) parks d) paper mills
6. Atmosphere extends up to from the earth surface.
a) 20000 km b) 50000km c) 15000km d) 2000km
7. Is the study of geographical distribution of animals
a) Bio-Technology b) Anthropology c¢) Zoogeography d) Psychology
8. Disadvantage of Acid rain is
a) water pollution b) oil pollution ¢) marine pollution d) air pollution
9. Geographic information system provides information about
a) man-made resource b) natural resource c) artificial resource d) all the above
10. The soil is classified into types.
a)2b)3c)dd)7
11. Deforestation leads of excessive
a) cooling b) dust c) rainfall d) heating
12. The largest reservoir of fresh water is stored as ice in the world's and mountain glaciers.
a)metal sheet b) asphalt sheet c) ice sheet d) anchor sheet
13. The damages caused by the wastes to the environment should be in detail.
a) studied b) interference c)protected d) enhance
14. Each country should take due care for the of environment.
a) disasters b) protection c¢) housing d) sanitation
15. A government is nothing but an extension of an
a) individual b) participation ¢) important d)common
16. Conservation and af land, water, air, flora and fauna.
a) programs b) deforestation c) development d) planting
17.India loses some —_ millions ton of top soil every year due to water erosion.
a) 5000 b) 6000 c) 3000 d) 4000




18. Rivers contain very water during dry season resulting in drought.

a) ample b) little c) plenty d) scarcity

19. Another byproduct of water table depletion is subsidencea — of the land
respoinsibleremoval of water from underlying sediments.

a)mounting b) failing c) rising d) sinking

20. The word ‘Demography’ comes from

a) Latin b) German c) French d) Greek

21. The energy released by a nuclear reaction is known as

a) nuclear energy b) solar energy c) atomic energy d) wind energy.

22. Dams too plays an essential role in causing
a) volcano b) storm c) earthquakes d) drought
23. The cultivation of single crop is known as
a) over cropping mono culture c) shifting cultivation d) multi cropping
24.The _______ plays an important role in over grazing.

a) birds b) insects c) reptiles d) animals

25. The waste materials left over by the industries is called

a) industrial waste b) animal waste c) agricultural waste d) none

26. Retro virus was discovered in
a) 1980 b) 1981 c¢) 1991 d) 1971
27. The increase of Co2 leads to melting of
a) polar icecaps b) volcanoes c¢) metals d) minerals
28. UNHRC stands for
a) Union Nations Human Rights Council b) United Nations Human Rights Commission c)
United Nations Human Rights Council d) none of these

29. Participation in environmentalprogram of the government especially for the rural children a)
plants b) education c) regions d) forests
30.is-essential ta all forms of life in the world.

a) Rock b) Water c) Roots d) Soil

31. It can be evaporate and return to the atmosphere as
a) lakes b) water c) ocean d) table.

32.Ground water is used for domestic water supply and for
a) irrigation b) mountains c) percolating d) gravity

33. Ground water is the source of life in many of the world.

a) consequent b) water c¢) regions d) seasons

34. Spectacular geysers of yellow stone National Park have thrilled the
a) tourists b) volcanically c) warmed d)space

35. In earlier times the small well that supplied the domestic and livestock needs of a farm shed
was dug by
a)hand b) exploitation c) california d) machinery
36. The life time of Tehri Dam is estimated to be
a) 300 b) 200 c) 100 d) 400

vapour.

37. Large scale deforestation is found in the areas




a) calcium b) earthquakes c) catchment d) factory
38 Ocean pollution is also known as
a) marine pollution b) water pollution c) oil pollution d) physical pollution
39. Forest Conservation Act has been enacted

a)to destroy forest b) to pollute forest ¢) to protect forest d) all the above
40. isthe statistical study of population.

a)Psychology b) Physiology ¢) Numerology d) Demography

41. Micro consumer can be viewed only through
a) microscope b) stethoscope c) electroscope d) binoculars
42. Plants grow due to

a) sunlight torch light c) moonlight d) none of these

43. The wind energy gets through

a) heat b) rain c) wind d) fire

44. Nitrogen, Oxygen, Argon & Carbon dioxide can found in
a) atmosphere b) lithosphere c) biosphere d) hydrosphere

45. is-the-watery part of earth surface.

a) Atmosphere b) Hydrosphere c) Lithosphere d) Stratosphere
46. Environmental Study is an interdisciplinary area of study that includes

a) political awareness b) social values ¢) engineering science d) applied and theoretical
47. The selfish nature of human beings in the root cause of

a) environmental degradation b) reconstruct c) survived d) technology

48. The developed countries dominated the

a) global market b) problems c) consequential d) strive for global

49. Involvement of local____ in tree planting programs of the government.

a) deforestation b) people ¢) workshop d) seminars

50. Forest fires can be natural or

a) drought b) manmade c) absence d) demand

51. Living component consists of

a) radiation b) metrological c)organism d)Flora & Fauna

52. Growing human population necessitates effective

a) biodiversity b) environmental management c) organisms d) engineering science
53.is-used-to estimate the natural,water a forest resources.

a) Radar satellites b) Television satellite c)remote sensing satellites d) satellites

54. The problems caused by noise pollution includes
a) stress related illness b) economic problems c) deforestation
55. AIDS is caused by virus

a) hetero b) retro ¢) computer virus d) none of these
56. The ozone layer protects the earth from harmful
a) bacteria b) virus c) fungus d) ultraviolet light

57. United Nations Environment program plays vital role to

a) protected plants & animals b) destroy plants & animals c) to protect human beings d) all
58. Enormous increase in population leads to
a) poverty b) financial development C) business development d)none




59. Draft declaration consist of articles.

a) 50 b) 30 ¢) 20 d) 27

60. The process of recycling decomposed organic materials into a rich soil is known as
a) compost b) de-composers c) producers d) consumer

61. The word noise is derived from
a) Latin b) French ¢) German d) Greek

62. The sudden Violent shaking of an area of earth is called
a) earthquake b) volcanic eruption c) soil erosion d)floods
63. Acid rain is measured using a scale called
a) ph b) ch ¢) dh d) none

64. —_______ was an economist.

a) Robert Malthus b) William Shakespeare ¢) John Milton d) all

65. Atmosphere extents up to from the earth surface.

a) 15000km b) 20000km c) 1000km d) 80000km

66. Biomedical waste results in

a)health problems b) financial problems c) economical problems d) all
67. is one of the reasons for environmental pollution.

a) over consumption of natural resources b) unpopulated resources

c) consumption of less natural resources d) all the above

68. The harmful UV light causes
a) bone cancer b) skin cancer c) blood cancer d)lung cancer
69. Lithosphere consists of
a) sand b) rocks & soil ¢) water d) none

70. The energy made from the flow of electric charge through a conductor is called as
a) thermal energy b) atomic energy c) wind energy d) electrical energy
7. isasource of thermal pollution.

a)Nuclear power plants b) Wind energy c¢) Solar energy d) Electrical energy

72. Micro consumers are also called as

a) producers b) decomposers c¢) consumers d) all the above

73. The sun contains rays.

a) electro-magnetic b) gamma c) beta d) UV

74. The waste management is an activity that includes

a) collecting the wastes b) consuming the wastes c) disposal of wastes d) none of these
75. The W.H.O stands for

a) World Health Organization b) World Help Organization ¢) World Hear Organization d) all the
above




ISLAMIAH COLLEGE (AUTONOMOUS), VANIYAMBADI.

CIATEST Il - MARCH, 2020.

Time: 3 Hrs Max. Marks: 75

Class: | B.A. B.Sc., B.Com, B.B.A, B.C.A Semester: Il
Subject Code: UBFEN201

Subject: ENGLISH II
PART -A (10x2=20MARKS) ANSWER ALL QUESTIONS

Did Rakesh prove to be a Devoted Son?

How did Kali spent his day of rest?

How did Stephen Leacock lose a dollar?

Where did the Scorpion hide?

Where does the traveler find himself?

Who wandered like a lonely cloud?

The doctor diagnosed the patient. (transform to Passive

voice)

8. The word ‘She’ in active voice changesinto _ in
passive voice.

9. What are the three Degrees of Comparison in English
Grammar.

10. write any two characteristics of time management tasks.

No o~ wDN R

PART B (5X5=25MARKS) ANSWER ALL QUESTIONS.

11.(a). What this story “Devoted Son” aims at? . (OR)

(b). Why the story “Devoted Son” to be analyzed?

12. (a) what was the event which changed Kali’s attitude
towards children? (OR)

(b). Explain the desire,kindness,connection, appearance,
friendship and innocence in the short story” Sweets for
Angels”.

13. (a) Why Stephen Leacock think of starting a ‘Back to
Honesty” movement?(OR)
(b) Analyze the theme and tone of the society in the poem
Night of the Scorpion.
14. (a) What impact do the Daffodils have in you? (OR)
(b) A brief note on the qualities of being an effective
Entrepreneur.
15. (a) Discuss in your own words why another road can be
travelled unlike Robert frost. (OR)
(b) Name some requirements that make your Resume
Effective.

PART C (3X10=30) ANSWER ANY THREE QUESTIONS

16. Describe various themes in the story “A Devoted Son”.

17. Narrate the story ” Sweets for Angels” in your own words.

18. Express in your words the Indian Sensibility in the poem
‘Night of the Scorpion.

19. Explain the steps involved in the time management

techniques?
20. Write a cover letter for your job application.

SKN



ISLAMIAH COLLEGE(AUTONOMOUS), VANIYAMBADI

CIAT-2020
CLASS -TALL UG SEMESTER - 11 SUB CODE — USFHD201
TITLE - HINDI PAPER II
Time: 2 Hours Max:75 marks

Part A (10 X 3=30)
fAFifra @ ueat & 3caxr QT |

1. TIIYT HieT § ? 6. HAH leT §7

2. IRATS SN A IR aFg faf@e | 7. geeellel Fld § ?
3. fasRfgar sl g 8. AfecTersl s T T & ?
4, 'TH IR W &1 A9y g ? 9. EI3cATel et § ?

5. foar@rTe Hia g ? 10. IGHATT i & ?

Part B (5 X 6=30)
AfFafaa st & 3cax @l
11. a) 3siaeX IR W & dfig # Fag f@T | or b) 3M* HiT § ?

)
12. a) 39w 3R et & &g gag fAf@e | or
b) 376 37l @T &ieT §? 3R a8 FIT FaT & ?
13. a) @ faeaq HIfGd : e, qedeeE, =g, faeardf, e, saeT or
b) sarEar TS : 32N o FoRel T 8fY 3TORTET lel IR &TAT 761 fohaT, Foh] 5@
HAI &TAT FIATE|
14. a) TAEA oo fHf@E : greff , aer , ST, f@F, IJE W9 or
b) carEar TR @ SRT 8 @19 et FA| el A =g 9g H e 39 Ty
Tl I AY Bl & T o |
15. a) faoH oeg A€ : g@w |, w1, 30T, w3, 3T, BR or

b) #Id_dresh HAW SASY : of$ehl , §eal, 36K , ol , Aol , ol |
Part C(1X15=15)

fohdl Teh 9ot T 3k fafE |
16. &8 oIR Uehiehl ol AN fATQT |
17. 37qare IS | translate the following :

15 copies

1. AR AEAE | 9. Jg3THIfhaeg |

2. 9§ dISh A% HYST Ugadl ¢ 10. frees T IS FHAAE |

3. ceT YA T | R | 11. 1 was writing letters.

9 . . 9

" ﬁ%ﬁvwmz@m}ﬁl 12. Who was singing yesterday.
13. I spoke in the meeting.

5. dFeRT TS FIT AT G ? 14. The monkey was climbing the

6. SAM IR ICAAFIHE | tree.

7. 3AF A AT | 15. The horse ran fast.  //-----//

8.

Tg fradhr frare &2



ISLAMIAH COLLEGE(AUTONOMOUS), VANIYAMBADI
CIA1-2020
CLASS - 11 BA /BSC SEMESTER -1V SUB CODE — USFHD401
TITLE - HINDI PAPER IV
Time: 2 Hours Max:75 marks
Part A (10X 3=30)

faFatifra @eft geat & 3cax faf@u |

3¢d @il § ?

el Pl @R JAer fhaehr ag AT § 2
fore TA & ol | IAaT Tgd AT gl & ?
HYAT AR HaAT gleAT ATfRT?

IYAT HER & a8 & fha 7 7 gl =g ?
Af 3 S & GaRT FHiT FAT FgaT TR 872
G g@  HiddT H 38T FT §7?

fasmge & gikemeT faf@w 2

. SaTde & 3MUR W et 1 geffetor i@ |
10. ZfAAshIs T §7?

© ® N o bk 0=

Part B (5 X 6=230)
AfFaf@a gear & 3cax @
11. carear Hifel
a) S ol G-I g @I 3k A H ol |
gl 3 & 39 fad [&em &l Arar @esef||
or
b) TEH THAT FT TAER
AT & A HAR
12. 1T Hifedl
a) U g@ & Wel AT
TGrel Sfael 3911 7G|

or
b) T T & 3R o g&Aa
W Hcd g Aleld
13. a) [aa9sT & #Agca F TTs¢ Fifo |
or
b) senfad &a & 3R W faam=r #r gefieor ff@w |
14. a) forcg=aRoT (TRANSLITERATION) T gIaT g7




page 2
or
b) dga usg QT : 7@ , 3Ta , &7 , &7 , IUSR , 7 |
15. a) 3T & IRIT TaT # QU |

or
b) fBEr TITaYT fAf@T : Access, Automation, Axis, Binary, Bad Sector, Browser .
Part C(1X15=15)
Rl T U &1 3cck @y |
16. ‘W g@ Hiadr 1 dRMer faf@u |
17. A€o
(i) & g ST AR | (ix) TH JFGRT ATH SI3l |
(i) Y T 9T B (X) 13T Us & dar § |
(iii) I8 &ar T=T e g | (xi) 9§ AY A § |
(iv) I TYeTs T AT | (xii) # A @r |
(v) ST o |7 H dret | (xiii) 98 Yoo & 1T |
(vi) sileRT o Feoll amT | (xiv) B & T§ HH X Th |
(vii) GRY & AT TfeaT o | (Xv) TSI HeTel & glsd ¢ |
(viii) & I @ |

11---11
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LGOS 6NT:75
urL &@&nluip:USFTA201
UTLLD: SOD- SDlgSHSHEMLILIQLIL]

UGS-S1 (10X2=20HI6CILI6KTSH6IT)
SMaHF aMEHEREGSD @ LUSFH Slemaled eflenLwielsbs.
o6l HL & UemlGaFuig SLLuGs ereim LIMguieuT uwimr?
. Gxureuenil mHIeder spFfwiT wmi?
FeolugSHany sremimisefer OUwTsmend GBELLIGS.
SBIDUT 61Ul [BIT60&H6T Braidmerds GBILLNGS.
SO OenemTLISHEMHH T HHewd UWIT?
vl UFSH QUPRIGHLD [HIBICUEOTHIGET [HT6ITSHEN6T 6T(LSHIH.
QamReuTeurBmItl Ll Breder opffluim wmir?

GuagmenfiLd mdbae Geuemigwl SIQLILIDL S HESHH D6 61660 ?

© 0 N L AW -

MmFa! FLOWISGTGUT BTELGUT WTeuT?
10. CzadlpnT erpHw HITessT GUWIT 6TeoTenr?
UGB -8 (5X5=2510H10LIewTH61T)
SmansHF aaMEBEBEHHSGL @ UbS Sjenalsd alenLwieflbs.
11.(9)HmBETeYSETFT enmeusiib GeusmiBeuet WiTeneu?
(S1606051)

(o) umemeu CHmalled SLULNQEGD UD(LPENBEHMENT 61(LDHIS.
12.(9) wHHaal((hhd SemenuaIamisd (LY@l (&H6e0-(LpenmuloeCn’-

allend@Hs.

(Sl606VH)

(21)emeVlDEH6NT CFTanidh@ CBTWIH 6UbhdH HTeNHmBL
QuTHL_Bemerl UL 19u16(H .

13.(o)@meanwaufld Cxitale FBliseT GBISSH 61(WLHIH?
(D1606031)
(812 608l (PHeL BMETULISHED GHBISHH 61(LDSHISH.
14.(&1)CwenLLIGLFH6T aumdHM6eNS GSNILILNHS.
(SI60605))
(o1)BusgmanmbG T DewenowTd HGH ST Wmeneu?
15.(&1) a&phHIT Sy eumTs..
(SI60605))
(o) Quflwygmewib- GBILLY 6uemTH.
UGH-B (3X10=30FH1CLIETIH6IT)
aemauBuaild cpaTp aleMeHEhHGHS SLBmI augalsd el wefss.

16. Fpmiygmenid U Lemd Cudlwl] uLeud eufl SPlweuTGLD
BHHBIBHMeN alflHHImysHs.

17.  suUgTOTWeNID BSTHEEG LSS0 @Lbeupid urshgigL
UL LLSmend )l allend@s.

18. @emewti(pld SO SBHSH S HOJSHS.
19. Gu&sdsmev GBIGHSH HID LTI Heml allendEs.
20. UBH BVEBW uFTHI GBISHHIDS SL(HEmJ 61(LSHIS.



Section C (10x3=30)
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One day , three lazy boys were lying on the grass on the road
side. It was very hot and the boys were very lazy A gentieman who
lived in the neighbourhood was taking a stroll along the road, and
saw them, “"What are you doing here?", he asked. It is so hot and we
want to sleep, answered one of the boys. "I will give a shilling to the
laziest boy, said the gentleman. Now tell me, whe is the laziest boy?
"I", said one of the boys, gettoing up. “Give it to me™, said the second
stretching ou.t his hand, “I am the lazier than him.” The 5ird vawned
and said simpiy, "Put it in my pocket Sir", he won the prize.
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SECOND SEMESTER
CIA Il MARCH 2020

URDU PAPER--|I UEFUR201
Time:3 Hours Max.Marks:75
Section A (2x10=20)
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ISLAMIAH COLLEGE [AUTONOMOUS]

VANIYAMBADI 14. (a)Distinguish between Bill of Exchange and Cheque
CIATEST Il -MARCH2020 Or
TIME - 3 Hrs MAX. MARKS: 75 (b)Write short note on Services of a Stock Exchange
Class: I-BBA Semester: |1 Sub. Code: USBA2002 . .
15.(a)Write a Short note on Hire Purchase.
BANKING AND FINANCIAL SYSTEM or
PART - A (10X 2 = 20 MARKS) (b) What is a credit card? Also explain its merits.

Answer ALL Questions

1. Define Bank. B

2. What ismeant by Unit Bank? PART - C (3 X 10 =30 MARKS)

3. What do you mean by FixedDeposit? Answer any THREE Questions

4. What is meant byRecurring deposit? 16. Discuss the various kinds of Bank.

5. ExpandNABARD. 17. State the functions of Modern Commercial Banks with diagram.

6. What is EXIM Bank? 18. Explain the role of RBI.

7. What is financial institution? 19. Explain the various types of cheque with examples.

8. What isPromissory note? 20. Write short notes on: (a) Housing Finance(b)E-Banking and ()
9. What do you mean by Factoring? Leasing.

10. What is hire purchase?

PART - B (5 X 5 =25 MARKY) (77 Copies) (Dr. KMI)
Answer ALL Questions

11. (a)Explain Unit bank. How does it differ from branch bank?
Or
(b)Write a note on Retail banking.

12. (a)Write short notes on (a)Secured Loan and (b) Overdraft.
(Or)
(b)Differentiate between Savings Account and Current Account.

13. (a)Briefly discuss the Economic Implications of Modern Banking
Operation.
Or
(b)Explain the functions of NABARD?




TIME

ISLAMIAH COLLEGE [AUTONOMOUS]
VANIYAMBADI
CIATEST Il -MARCH2020

: 3 Hrs MAX. MARKS: 75

12. a)Calculate the 5 yearly moving averages for the following data:

Class:

Awnh e

RO ~No O

11.

I-BBA Semester: 11 Sub. Code: USBAAL21
BUSINESS MATHMATICS AND STATISTICS-11
PART - A (10X 2 = 20 MARKS)

Answer ALL Questions

What is positive and negative correlation?

Write regression lines of X on Y and Y on X.

Explain time series.

How will you calculate the values of ‘a’ and ‘b’ in the regression
equation?

Write any two uses of index numbers.

Which is the best weighted index number?

What is a square matrix?

Write the formula for inverse of a matrix.

When two matrixes are said to be equal?

. Write a unit matrix.

PART - B (5 X 5 =25 MARKS)
Answer ALL Questions

a) Calculate Spearman’s co-efficient of Rank correlation for the
following data:

Year 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018
Production | 20 22 24 21 23 25 23 26 25 27
(or)
b) Fit a straight line trend to the following data and estimate the sales
for 2016:
Year 2009 2010 2011 2012 2013
Sales 16 20 18 19 15

13. a) The following are the prices of 6 different commodities for 2015

and 2016. Calculate a price index number.

Commodities A B C D E F

Prices in 2015 40 60 20 50 80 100

Prices in 2016 50 60 30 70 90 110
(Or)

b) An enquiry in to the budgets of the middle class families in a city
in India gave the following information:

Expenses | Food Rent Clothing Fuel Misc.
on

Weights 35% 15% 20% 10% 20%
Pricesin | 400 85 195 69 120
2014

Pricesin | 435 90 225 75 135
2015

X 54 99 96 80 72 60 55 53

Y 48 23 30 35 29 40 38 42
(Or)

b)Calculate the co-efficient of concurrent deviations from the

following:

Year 2013 2014 2015 2016 2017

Supply 130 140 155 150 160

Price 180 165 190 200 205




14.a) Let A= B=

Show that AB #0, but BA =0

(Or)
b) Find the determinants of:
9 19 -4
A=
4 14 1
8 3 2
15. a) If A= B=
1 -1 1
2 -1 4
Verify whether AB=BA
(Or)

b) Solve the following equationsusing matrices
2x-3y=1 and 4x-y=7
PART - C (3 X 10 = 30 MARKY)

Answer any THREE Questions

16. Find the inverse of A= 2 0 -1
5 1 0
0 13

17. Find the line of regression of Y on X
X ; 15 27 27 30 34 38 46
Y : 120 140 150 170 180 200 250

18. Estimate the trend values using the data given by taking a four year
moving average.

Year Value Year Value
1990 14 1997 99
1991 26 1998 82
1992 33 1999 68
1993 47 2000 50
1994 72 2001 34
1995 80 2002 12
1996 97 2003 08

19. Calculate the price index number for 2019 with 2018 as the base year
usingFisher’sIdeal Index Method for the following data:

2018 2019

Commodity Price Quantity Price Quantity
A 20 7 25 6
B 45 10 50 9
C 40 12 48 14
D 17 18 22 16

20. Assuming that trend is absent, determine if there is any seasonality in
the data given below:

Year | Quarter Il Quarter Il Quarter IV Quarter
1995 3.5 4.1 3.2 3.3
1996 3.8 3.9 35 34
1997 3.9 4.0 3.1 3.0
1998 4.0 4.2 4.1 4.0

What are the seasonal indices for various quarters?

(77 copies) (KMA)




ISLAMIAH COLLEGE (AUTONOMOUS)
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MAX.MARKS:75
Sub. Code: USBAAL22

TIME: 3 Hrs
Class:1 BBA Semester: 11

Training and Development of Employees

PART - A (10 x 2= 20 MARKYS)
Answer ALL the Questions

Define Training.

Define Development.

What do you mean by induction?

State the meaning of Apprenticeship.
Define Career.

What is meant by Career Choice?
Define MDP.

Whatis meant by Productivity Council?

© © N o g bk~ w0 DN

Name any two TraininglInstitutions in India.
10. List any two Government Policies on training?

PART - B (5 X 5 =25 MARKS)
Answer ALL the Questions

11. (a)State the functions of training and development.
(Or)
(b) Distinguish between training and development.

12. (a) Outline the advantages and disadvantages of on-the-job training.
(Or)

(b)Discuss the advantages and disadvantages of off-the-job training.

13. (a) State the various methods of Career Planning.
(Or)
(b) Discuss the need forCareer Planning.

14. (a)State the various conceptsof Management Development.
(On)
(b)List the components of Management Development Program.

15. (a) State thefeatures of a Training Policy.
(Or)
(b) Explain the recent trends of Training in India.

PART-C (3X10=30 MARKS)
Answer any THREE Questions

16. Mention the various roles, responsibilities and challenges to training
managers.

17. List the on-the-job and off-the-job techniques of training.

18. Illustrate the various steps inCareer Planning and Development.

19. Discuss the process ofa Management Development Program.

20. Is training needed in Indian Organizations? Explain Why.

(77 copies) (BFA)



ISLAMIAH COLLEGE [AUTONOMOUS] 14. (a) Elucidate the steps involved in preparation of Agenda.

VANIYAMBADI (Or)
CIATEST 11 -MARCH2020 (b) Explain the essential points you would consider in writing minutes.
TIME : 3Hrs MAX. MARKS: 75
Class: I-BBA Semester: 11 Sub. Code: USBA2001 15.a) Explain the merits of Internet.
MANAGERIAL COMMUNICATION (Or)
PART - A (10X 2 =20 MARKYS) b) What is Fax? Explain its merits.

Answer ALL Questions

1. What is Verbal Communication?

2. Give any two examples of written communication. PART - C (3X 10 = 30 MARKS)

3. What is inside address in the business letter? Answer any THREE Questions

4. What do you mean by (_:ollectlon letters? 16. Explain the merits and demerits of written communication.

5. Give the meaning of C?lrcular Let.tgr. ) 17. Draft a letter of complaint to a Damro Furniture company Vellore
6. Name.any three occasions for writing circular letters? which has sent the wooden furniture in a damaged condition and ask
I th.at 1S Agenda? for replacement.

8. Defme_ M'nUt?S' 18. Write a letter to a Bank Manager requesting to provide an overdraft
9. What Is E-mail? ) ) facility to your Firm.

10. Give any two uses of cell phone in business. 19. Write an application letter for the post of Junior Accountant in a

PART - B (5X 5 = 25 MARKS) limited company in Chennai.
Answer ALL Questions 20. What is Communication Media? Explain the various types of modern
11. (a)Explain the various types of communication communication media.
(Or)
(b) Briefly explain the process of communication. (77 COPIES)(MAB& VKTYS)
12. (a) State the qualities of a goodbusiness letter.
(Or)
(b)Write an enquiry letter to SamsungCompany, Chennai asking
for the latest price list of Mobile phones.

13. (a)Write a circular letter announcing the opening a new branch of
Jewellery shop in Vaniyambadi.
(Or)
(b) Write a letter asking the bank to stop payment of a cheque.




